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TOP 5 BENEFITS

1. Monitor user experience in
real time and at scale

2. Correlate client load
times with network
health metrics and server
processing times

3. Pinpoint issues to improve
the user experience and
reduce site abandonment

4. Get insight into usage
trends by browser and
platform

5. Make informed capacity
planning decisions based
on actual bandwidth
consumption

TRY IT FREE!

Experience ExtraHop’s RUM
capabilities for free. Start
monitoring today in two
easy steps:

@ Download the ExtraHop
Discovery Edition, a free
virtual appliance, available at:
www.extrahop.com/discovery

© Install the RUM Bundle
add-on that’s available on
the ExtraHop forum:
forum.extrahop.com

Real User Monitoring

A COMPREHENSIVE VIEW OF USER EXPERIENCES ON WEBSITES AND WEB
APPLICATIONS FROM BOTH A CLIENT AND INFRASTRUCTURE PERSPECTIVE

The ExtraHop Real User Monitoring (RUM) bundle provides an end-to-end view of a
user’s page load experience in real time and at scale. By combining client load times
from the open-source Boomerang beacon with network health and server processing
metrics, Web and IT teams now get a complete picture of what is impacting user
experience. The RUM bundle is simple to deploy, completely passive, and free for all
ExtraHop users.

A COMPREHENSIVE APPROACH TO RUM

ExtraHop’s RUM bundle delivers real-time visibility into a user’s page load experience. By combining
client load times from the Boomerang beacon with network and infrastructure health metrics, IT can now
analyze, visualize, and alert on the various factors impacting website and application load time using a
single platform. The RUM bundle provides insight into many factors, such as:

e Detailed timing metrics like page load
time and server processing time

e Web page bandwidth consumption and
HTTP status codes

e Web requests and page load times by
browser and platform

e W3C navigation timing
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1. User requests web page *'
2. Web server responds to request — '
3. Boomerang injection via load balancer -

4. Browser renders web page 'h. ExtraHop

5. Boomerang sends timing metrics via beacon
6. ExtraHop analyzes beacon to provide RUM insight

ExtraHop’s RUM bundle is easy to deploy, completely passive, and combines client load times from the Boomerang beacon
with infrastructure metrics.

KEY CAPABILITIES

Real-time — Continuous analysis of RUM metrics with customizable alerts.
Highly scalable — Sustained analysis up to 40 Gbps and millions of packets per second.

Correlated analysis — Combine client load times with network and server metrics to understand all the
factors impacting the user experience. Analyze trends important to the business like usage patterns by
browser and platform.

Rich visualization — Powerful dashboarding and visualization options using the ExtraHop user interface.
Highly configurable — Customizable insights through programmable Application Inspection Triggers.


http://www.extrahop.com/discovery
https://forum.extrahop.com/question/2319/updated-real-user-monitoring-with-boomerang


